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Online Learning Center
Home Access

Did you know you don’t have to be at work to take online courses through the Online 
Learning Center? It can be accessed from home, school, anywhere! Just visit...

https://olc.loc.gov
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The Center for Learning and Development 
recommends some basic settings to ensure your 
computer’s compatability with the 
Online Learning Center. 

We Recommend:

• Microsoft Windows XP or Windows 2000
• Monitor Resolution of 1024 x 768
• Internet Explorer 6 Web Browser
• Sun Java 1.5 - Download at http://java.com
• Flash - Download at http://macromedia.com

You may have a pop-up blocker installed 
on your computer, which prevents our 
online courses from functioning 
properly. Pop-up blockers prevent ad-

vertising sites from opening windows without your 
consent. Sometimes they block good sites, too. If 
you try to launch an online course and all you see 
is a screen that says “This course is in progress.” 
or “Loading Please Wait...” you may have a popup 
blocker enabled.

If you have Windows XP with Service Pack 2 in-
stalled, Internet Explorer comes with its own Pop-
Up Blocker. To disable it, click on Tools in the menu, 
then click on Pop-Up Blocker. Click on always allow 
Pop-ups from this Site.

For Additional Help...
See the Need Help? section of 
the Online Learning Center

If you are having trouble viewing the 
entire screen or can’t see the navigation 
buttons in the course, your computer’s 
display resolution may be set too low. 

The recommended resolution for the Online 
Learning Center is 1024 x 768 pixels. To change the 
display resolution setting, take these steps:

1. Right-click on an empty part of your desktop, 
and select Properties.
2. Select the Settings tab.
3. Click on the Screen Area/Resolution slider bar 
and hold the mouse button down and, at the same 
time, drag it until the display setting changes to 
1024 x 768.
4. Click Apply, then click OK on the confirmation 
window, your screen will go black and may flicker 
for a moment.
5. A confirmation window will appear asking if 
you’d like to keep this new setting; click Yes


